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UNIT #1 RECAP

BUSINESS ETHICS FROM A 
PHILOSOPHICAL PERSPECTIVE



Not even anthropology

Not quite…
Law?

Nor is it OB

Business ethics is not

psychology
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“We are discussing no small matter, but

how we ought to live.”

What ought I do?

Business ethics is about

It is                                                   It is

action
practical strategic

Distancing Ourselves from
PreMudice 	 BlindnessC
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UNIT #2 RECAP

WHAT’S THE POINT 
OF BUSINESS



WHAT  IS  THE  27ƺ215'  OF  BUSINESS?

WHAT  IS  GOOD  BUSINESS?

HOW  DO  WE  '0%17ƺ#)'
)11&  BUSINESS?

THE  PURPOSE-
BASED  APPROACH 
TO  BUSINESS

Business is a system of

for individual proƃt�
competition

The purpose of 
DWUKPGUU�KU�VQ�RTQƂV

shareholders

The purpose of 
business is shared

and responsible
community

citizenship

The purpose of business is the 
production and distribution of

goods & services

The purpose of 
DWUKPGUU�KU�VQ�DGPGƂV

stakeholders
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Or may it be found within 
business itself?
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Is ethics externally 
imposed on business?



UNIT #3 RECAP

OBLIGATIONS TO 
PARTNERS, EMPLOYEES, 
CLIENTS & CONSUMERS



WHAT  IS  THE  27ƺ215'  1(  BUSINESS?

WHAT  IS  GOOD  BUSINESS?

HOW  DO  WE  '0%17ƺ#)'
)11&  BUSINESS?

THE  PURPOSE-
BASED  APPROACH 
TO  BUSINESS

)AIRNESS

6*'�(+ƺ/

CONSUMER ADVOCATE GROUPS

GOVERNMENT

SPECIAL INTEREST GROUPS

MEDIA

CUSTOMERS

EMPLOYEES

FINANCIERS

SUPPLIERS

COMMUNITIES COMPETITORS

STAKES 	 
STAKEHOLDERS 
IN BUSINESS

A8TONOMY

IN)ORMED 
CONSENT

-OB SEC8RITY

PRO)ITABLE O))ERS

Freedom of 

COERCION

WELLǝBEING

E;PLOITATION

RESPECT

INSULTING 
O))ERS

Business is
optional

MUTUAL 
BENEFIT

MAR.ETǝ
CLEARING 
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WHAT  IS  THE  27ƺ215'  1(  BUSINESS?

WHAT  IS  GOOD  BUSINESS?

HOW  DO  WE  '0%17ƺ#)'
)11&  BUSINESS?

THE  PURPOSE-
BASED  APPROACH 
TO  BUSINESS



6*'�(+ƺ/

CONSUMER ADVOCATE GROUPS

GOVERNMENT

SPECIAL INTEREST GROUPS

MEDIA

CUSTOMERS

EMPLOYEES

FINANCIERS

SUPPLIERS

COMMUNITIES COMPETITORS

STAKES & 
STAKEHOLDERS 
IN BUSINESS



PEOPLE
SOCIAL PROGRESS

PLANET

PROFITS
ECONOMIC GROWTH

ENVIRONMENTAL 
STEWARDSHIP

Community Outreach

Education

Human Rights

Diversity

SUSTAINABLE
SOCIO-ECONOMIC

SOCIO-
ENVIRONMENTAL

ECO-EFFICIENCY

Biodiversity

Emission Reduction

Clear Air - Water - Land

Minimize Waste

Risk Management

Innovation
Growth Enhancement

Capital Efficiency

Skills Enhancement

Job Creation

Local Economic Impact

Social Investments

Resource Efficiency

Product Stewardship

Life-Cycle Management

Regional Materials

Environment Health & Safety

Global Climate Change

Crisis Management

Environmental Policy

THE TRIPLE BOTTOM LINE
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“There remains, then, only one mode 
of using great fortunes; but in this we 
have the true antidote for the temporary 
unequal distribution of wealth, the 
reconciliation of the rich and the poor—a 
reign of harmony. Under its sway we shall 
have an ideal state, in which the surplus 
wealth of the few will become, in the best 
sense, the property of the many, because 
administered for the common good.

‘The man who dies rich dies disgraced’.”
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Responsive

CSR
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PATRIOTISM



Contemporary approaches to CSR have begun to move away from a narrow 
focus on philanthropy. Instead, Michael Porter and Mark Kramer (2011) 
advocate an approach that integrates CSR into the core business strategy. 
They argue that—when compared to philanthropy—this is far better for both 
business and society.

(By now, you should have heard of Michael Porter in your other business 
classes, and so his focus on strategy should not be too surprising.)

Strategic %5ƺ
Next Class
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