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“We are discussing no small matter, but

how we ought to live.”
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What ought I do?
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Business ethics is about

It is                                                   It is

action
practical strategic
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ETHICAL 
SUBJECTIVISM

ETHICAL 
COGNITIVISM
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Just obey the

Law?
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The Practice
Season 8, Episode 3

“Cause of Action (Part 2)” (2003)



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



ETHICS

LAW



THE  JOHNSON 
&  JOHNSON 

TYLENOL  CRISIS

R
E

F
E

R
E

N
C

E
S

 O
N

 P
E

N
U

LT
IM

A
T

E
 S

LI
D

E



WHAT  IS  THE  PURPOSE  OF  BUSINESS?

WHAT  IS  GOOD  BUSINESS?

HOW  DO  WE  ENCOURAGE
GOOD  BUSINESS?

THE  PURPOSE-
BASED  APPROACH 
TO  BUSINESS
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EVERYONE  CARES
ABOUT  YOUR

BUSINESS  ETHICS
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We consider how business ethics applies to large multinational corporations 
that must consider different, and possibly even competing, cultural norms.

Business Beyond Borders
Next Class
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